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81 Ha [loroBopoOT 3a U3BpLIYBaHE Ha yCn

yrv ce cocTaseH Aen Ha [lorosBopoT 3a U3BPLIYBaLE
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OnNwTK YCNOBU HA IOrOBOPOT 3A U3BPLLYBAKE HA YCNYTU

1. MNpeamer Ha JorosopoT

MpeameT Ha 080j [10roBoOp € U3BPLUYBaKE Ha YCNyr OA CTPaHa Ha [lasaTenor Ha ycnyrata koH KOPUCHUKOT Ha ycnyraTa.

Co o8oj [lorosop ce onchaTeHu OnPcoT Ha ycnyruTe, CneLUcbUKaUmuuTe, KBanuTeThTe, UEHUTE W yCNoBWTE 33 W3BPWYBAHE HA YCNYIU, KAKO LITO €
Nperosapaxo u AOroBopeHo nomery [lasatenor Ha ycnyrata u KopucHukoT Ha ycnyrata. [orosopoT npetcrasysa COrNacHOCT Ha [laBaTenoT Ha
ycnyraTa u KopucHuKoT Ha ycnyraTd 3a u3spliysare Ha ycnyru MCKNY4WBO BP3 OCHOBA Ha NpaBuNara U yCnosuTe yTBPAEHU CO 080j [10rosop.

2. Npasuna Ha nnakare

Nasarenor Ha yenyrata ke usaaAel hakTypa 3a yCnyruTe oTKaKo ucTute ke Buaar BO UenocT u3BplieHn. [laBaTenoT Ha ycnyrata Hema npaso Aa
wsaasa ‘q)akrypu 32 AenyMHoO u3spiienu ycnyru 63 NpeTXoAHO AaAeHa NUCMERa COrNacHoCT 04 CTPaHa Ha KOPUCKUKOT Ha ycnyrara.

MnakaweTo Ha akTypupaHara a,x.qnocr ke ce BpLUYK 04 CTpaHa Ha KOPUCHWKOT Ha ycnyrara 80 AOrOBOPEHATa BanyTa COFNACHO NO3UTUBHUTE
nponucw 8o PenyBnuka CesepHa MakepoHuja.

Ha4uHoT 1 poxosuTe Ka nnakatse ¢e yTBPAEHM BO 0B0j [orosop. MnakaweTo ke Ce U3BPLIM Ha TPaHCAKUUCKa CMeTKa Ha [lasaTenoT Ha ycnyrara,
xoja WTo ce BOAM BO BaHka HasepeHa Bo DakTypaTa UsagaaeHa o4 cTpana Ha [laBaTenoT Ha ycnyrara.

Co noTnuwysaweTo Ha oBoj [lorosp, [lasaTenor Ha ycnyrara usjasysa aeka e cornaces KOpUCHUKOT Ha ycnyraTta Aa ro 3aapxu, 0AHOCHO Aa He ro
“3BPLUM cexoe nnakame koe WTo fpeba Aa Ouae W3BPLIEHO BP3 OCHOBA Ha 0BOj [Jorosop, BO Cfydaj Ha HeAOCTaTOUN Ka ycnyrara no OCHOB Ha
KBANWTET WUNU KBAHTUTET, C7 A0 KPHEUHO PelLaBarbe Ha HacTaHaTara CnopHa CuTyauuja.

Co notnuwysarwero Ha oBoj orospp, fJasaTenor Ha ycnyrata usjasyea Aeka e cornaced KOpMCHWKOT Ha ycnyraTa 4a ro 3aapxiu cexoe nnakare,
OAHOCHO Aa ro npebue (komMneH3upp) 6uno koe nobapysarse Koe WTO ro UMa koH [1asaTenor Ha ycnyrata no 6uno KOj ocHOB ¥ 04 B6uUno koj genosex
OAHOC (HBAOMECT Ha AVPEKTHA WMNW WHAMPEKTHA LUTETa, NeHanu Nopagn 3a40LUHETO W3BPLUYBAE Ha YCNyrute, HEAOCTaTouu NOBP3aHu CO
KBANWTETOT Ha U3BPLUEHUTE yenyru), co Buno Koja AocTacaHa 06Bpcka Ha KOPUCHUKOT Ha ycnyraTta ko [lasaTenoT Ha ycnyrata.

3. FapaHTeH nepuoa

Co novnuwysatwero Ha 08oj [Jorgsop, [aBaTenor Ha ycnyrara u3jasysa AeKa W3RaBa UENOCHA rapaHuuja 3a MasplueHuTe pabotu kou wWro
npouanerysaar oA U3BpLUEHUTE yCRyri, BP3 OCHOBA Ha 0B0j [orosop 80 NepuoAOT HaseneH 80 0BOj [lorosop (rapaHTteH pok). CoO NOTAULYBaHETO
Ha o0B0j [Horosop, [laBarenoT Ha ygnyrata HEOTNOBUKNUBO u3jasyBa feka ro rapaHTipa UCNpaBHOTO (OYHKUMOKUPAHE HA U3BPLUBHUTE PaboTh Kou
WTO NpoU3nerysaar OA U3BPLUEHWT® YCnyri, BO TEKOT Ha rapaHTHUOT POK, CMETajku OA AEHOT Ha NPeAaBarweTo Ha WispuleHute pabotu Ha
KopucHuKoT Ha yenyrara.

KopucHukoT Ha ycnyrata uma npasp, AOKONKY U3BPLUEHUTE PaBoTH, KOV LUTO NPOU3NErYBaaT OA HIBPLUEHUTE YCNYIM BP3 OCHOBA Ha 080j [lorosop He
(YHKUMOHMPAAT UCNPABHO, OAHOCKO HE v 3af0BOMYBAaT NPONULIAHUTE W COOABETHU KPUTEPUYMM, KaKo v cneuuduyHu b6apara u noTpebu Ha
KopucHukoT Ha ycnyrara, aa 6apa pa [laBatenoT ka yonyrata, Aa rv NONpaBw U3BpLUEHWTE PaBoTU BO PA3yMeH pok o4 8 (ocym) pera, cmeTaHo o4
AEHOT Ha U3IBECTYBAHETO, UNU AOKONKY TOA HE ro CTop#u, Aa }a HaManu ueHara 3a U3BPLUBHUTEe YCNyru, BO U3HOC EAHAKOB Ha U3HOCOT Koj wro e
noTpeGeH 3a COOABETHO U3BPLIYBAlLE HA YCNYIUTE OA CTPaHa Ha APYr CYGjeKT, Koj WTo KOPUCHUKOT Ha ycnyraTa Ke ro aKraxupa no csoe Haofawe.
[oxonky [laBsarenot Ha yenyrata U3BPLUK BO pasyMeH pok 04 8 (0CyMm) AeHa npenpaBska Wnu UEnocHa 3aMeHa Ha W3BPLUEHWTE paboTv Kou WTo
npousneryesaar 04 u3BplUEHUTE YCRYru, KOpMCHHKOT Ha ycnyrara mMoxXe no Heros M350p Ad ro packuHe A0rosopoT Unu aAa ja HaMmanu ueHara, Kake u
Aa Gapa HaAOMECT Ha UENOKyNHaTd AUPEKTHA WUNKU UHAUPEKTHA WTeTa KOja WTo ja uMa NPeTpnexo.

4. NorosopHa ka3Ka

Bo cnyuaj Ha foyHerse CO u3BpLIYHAre Ha yCNyruTe o CTpaHa Ha [laBaTenoT Ha ycnyrara, ke GuAe HannaTeHa AOroBOPHA Ka3Ha.

Bo cnyuaj Ha RoyHere Co U3BpLWYBate Ha yonyrute oA CTpaxa Ha [1asatenot Ha ycnyrata 4o 14 (YeTupuHaeceT) AeHa, KOPUCHUKOT Ha yenyraTa
HEMa 4@ HannaTu A0roBOPHa Ka3Hg oA [asaTenot Ha ycnyrara.

Bo cnyuaj Ha AouHetbe co u3BplLIygatbe Ha yenyrute o4 CTpaHa Ha [lasaTenoT wa ycnyrata noseke oa 14 (4eTupuHaeceT) AeHa, OAHOCHO CMETaHo
oA 15-0T (neTHaeCceTTUOT) AGH Ha|3aAouHyBarke CO U3BpLIYBake Ha yenyrute, KopuCHUKOT Ha ycnyrata ke HannaTtu o [laBaTenoT Ha ycnyrara

AOroBOpHa ka3Ha BO U3HOC 04 0,51 oA BKynHaTa BPEAHOCT HA HapayaHWTe yCnyru 3a Cexoj AeH 3aA0UHYBaE, HO He noseke oa 5% o4 BKynHaTa
8PEAHOCT Ha HapaYaHuTe YCnyru.

Hoxonky [lasatenoT Ha ycnyrata APUHU CO U3BPLIYBaKE Ha ycnyruTe noseke oa 60 (weecer) pena, KopUcHUKOT Ha ycnyrata e oBnacren aa oabue
A3 My AOMyWTH Ha [laBaTtenor Ha|ycnyrute Aa 3ano4He OAHOCHO A3 NPOAOMKU CO WIBPLUYBAME Ha YCNyruTe. [Lokonky KopncHUKOT Ha ycnyraTa
OANYy4U Aa 0ABue Aa My aonywTu Ha [lasaTenoT Ha ycnyrata Aa 3anouHe CO MIBPLUYBAHETO Ha yCcnyruTe nopaau 3aa0uHysare CO U3BPWYBARETO
Ha ycnyrute noaonro of 60 (weeger) peHa, [laBaTenoT Ha ycnyrata HeMa NPaBo Ha HAAOMECTOK 3a GWUNO KOj TPOLWOK KOj fO WMa HanpaBeHo BO
Bpcka CO U3BpLIYBaHETO Ha ycnyrute. [okonky KOPWUCHWUKOT Ha ycnyrata oAnyuu Aa oabue Aa My AonywTu Ha [lasarenor Ha ycnyrata Aa
NPOAOMKYN CO U3BPLUYBAHETO HA YCNyruTe NOPaAu 3aAOUHYBare CO WU3BPLIYBAKETO HA YCNyrute noponro oa 60 (weecet) aexa, [laBaTenoT Ha
YCNyruTe UMa Npaso Ha HaAOMECTOK Ha CUTE TPOLOUM KOW LUTO M MMa HanpaBeHO BO BPCKA CO M3BPLIYBAMETO Ha ycnyraTa Ce 40 MOMEHTOT Ha
Vssectysatbeto op KopuchukoT Ha yenyraTa 3a sanupare co M3BpLIyBate Ha ycnyrute nopaau 3ajouHysame noaonro oa 60 (weeceT) geHa.

3a nps AeH Ha 3ajouHyBatbe Ke[Ce CMeTa NpBuOT HapeaeH AEH, CMETAaHO Of AEHOT Ha Koj LTO ycnyrata Tpebano aa 6uae u3splieHa KoH
KopucHukoT Ha ycnyraTa. [leHoT Hg koj WTo ycnyrata Tpeba aa 6uae ussplena xaj KopucH1KOT Ha ycnyraTa, e AeHOT HaseaeH 80 080 [lorosop.

|
5. OarosopHocT Ha [lasatenor Ha ycnyraTa
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Hasatenor Wa ycnyrara rapanruga AGKka U3BPLIYBAKETO Ha ycnyrute ke GUAE BO COrNACHOCT co Gapawara W cneuuduyHuTe norpebu Ha
KopucHuKoT Ha yenyraTa, Kako u Aeka ussplieHnTe paboru ke Gupar 6e3beanu aa ynoTpeba, cornacko uenTa 3a koja ce HamereTH.

Hokonky no usspwysamweTo Ha yi
ycnyrv umaar 6uno Kakos HegocT
yenyrute Gune UenocHo wasplue
ropeHaBseAeHUoT pok. Bo cnyvaj

“Maar CKpUeHu Hegocrarouu, é‘K PUCHUKOT Ha ycnyrata nopagu T0a NPeTpnen AupexTHa, wunu UHAWPEKTHA WTeTa
AONXeH ucrara Bo Uenocr ga My jalRagomecTy.

AT OA CTpaHa Ha KOPUCHUKOT Ce yTBpAM Aeka M3BpLUIEHUTE paBoTu kou WTo npousnerysaar o “3BpWEHUTE
TOK KOj WTO HE MOXeN Aa Ce OTKpUe CO BOOBUYaBHMOT NPernea Ha uaspwenute paboT BO MOMEHTOT Kora

Hasatenor Ha yenyrata usjasysa

Ka My e no3Harta uenta 3a koja wro Kopuchukot Ha ycnyrara Gapa usepwysarve Ha yCNyrute, Bp3 OCHOBA Ha
080j [Jorosop.

Hasarenot Ha ycnyrara rapanTupapeka ce NnpesemMeHu cute noTpeGHK Mepku Ha NPETNA3NUBOCT 3a A3 Ce OCUrypa A€Ka CUTE YCAYrM Ce U3BPLIeHU
HaspeMeHo u 6e3beaHo u ucrute cqd co HajBUCOK U cneuncuyHo GapaH ksanuTeT.
Rasarenor Ha ycnyrata rapaHTupalaeka ru nocegysa cute ¢

ycnyrute, npeaAMer Ha osoj [lorosop. fasatenor Ha ycnyrata
noAUIBEAYBaYY.

peacTea u onpema, kako u nuueHun/ao3sonu/ogoBpysara, noTpebHu 3a Bpuwerse Ha
© OAroBOpeH 3a 6Uno kakeu AeNa W/MNK NPONYCTU U3BPLUEHU 0 CTPaHa Ha Herosute

Aasavenor Ha yenyrata e ogrosopdH 3a 6uno kaksa HaHeCeHa AUPEKTHA WK UHAUPEKTHa WTeTa wiunu saryba Ha Kopucxukor Ha ycnyrata kou
\UTO MOXaT Aa Gupar npeaussukabiv, a KOW ce ponkar Ha HECOOABETHO U3BPLIEHW yCryru, wwnu w3spluysarwe Ha YCNyruTe CnpoTUBHO Ha

/'PEBANATA Ha CTPYKaTa, OAHOCHO (fIPOTUBHO OA CneuUdUUKUTE 6apatea u uenTa sapapy Koja UCTUTe Ce HapauaHu O CTpaHa Ha KOPUCHUKOT Ha
ycnyrara, :

[lasarenor Ha ycnyrara rapaHTupa geka Co BPLUSHETO Ha yCNyruTe Hema ga HaKece HUKaKBU WTETHU
nyfeTo, Wunu KoH XusoTHaTa cpeapHa. [asarenor Ha ycnyraTta rapaHtupa aexa ke m
(aAvipexTHa wunu WHAVPEKTHA) NPUMMHETa CO BPLUSHETO Ha ycnyrute, npeaMer Ha 0B
W/unw 3apasjeTo Ha nyreTo, u/vnu kdH XUBOTHaTa cpeauHa.

nocneanuy no Geabearocta u 3apasjeTo Ha
Yy ja HagomecTu Ha KopucHukoT Ha ycnyraTa cekoja wrera
o] HoroBsop koja WTo HacTaHana so Bpcka co GesbeagHocTa

TepMuHOT "WTeTa" BO CMUCHa Ha OApenbute 04 0Boj uneH oa [orosopor, sknyuyea, Ho He ce OrpaHuiyBa Ha CNEAHUTE LUTETW: KA3HX UIPEUEHN 04
HaANeXHU ApXasHU opranu Bo Peny6nuka CesepHa MakepoHuja koH KopucHukoT Ha ycnyraTa, wrerta ucnnarexa oa KopucHukot Ha ycnyraTta KOH
nuua spaborenn, wunu aHraxupang co [1orosop 3a Aeno o4 CTpaHa Ha KopucHukot Ha yenyrarta, wreva ucnnareHa o4 KopucHukoT Ha ycnyrara
KOH TPeTW Nuua, wrerta nperpnedd oa KOPUCHUKOT Ha ycnyrata nopagu 3actou u/unu npekuHw Bo NPOUSBOAHWOT npouec Ha KOpUCHUKOT Ha
yenyrata, wreta npetpneHa oA KdpucHukoT Ha ycnyrata Bp3 HeroBuTe MalluHu, NOCTPOJKU, HEABWXEH UMOT, W/vunu TPEHCNOPTHU CpeacTsa,
HemaTepujana wrera nperpenexa b KopucHukoT Ha ycnyrarta (wreta spa penyTayujata Ha KopucHUKOT Ha ycnyrata ¥ CnuuHo).

6. Peknamauuu Ha ksaHTurer

BanuaHu ce camo oHue pexnamauuu 8o BPCKa CO KBAHTUTETOT Ha UIBPLUGHUTE YCNYrA KO LITO Ce BO COrNACHOCT Co 08B0Oj gen oa lorosopot
CuTe peknamauuu Ha ksaHTuteToT jHa “3BpLIEHUTE pPatoTu Kou WTO npousnerysaar o

CTpaHa Ha KOpUCHMKOT Ha ycnyrata fi npumeny OA CTpaHa Ha [laBaTenor Ha ycnyrara, B
ycnyrate.

A WSBPLUEHUTE yCnyri, ke GuAaT NUCMEHO NOAHECEeHW oA
0 pok oA 30 (TpueceT) AeHa 04 AEHOT Ha U3BPLIYBAKETO Ha

Ocsen pokonky [asarenor wa ycnyrata e ce cornacy NOWHaKy BO nucMeHa hopMa, BO MOMEHTOT Ha MOXKHa noTeHuMjanHa peknamaumja Ha

KBAHTUTETOT HA W3BPLUEHUTE YCnyrlh 04 CTpaHa Ha KOPUCHUKOT Ha ycnyrara, KOpUCHUKOT Ha ycnyrata ke ce NOorpvXu Aa HEMa NOHaTaMOWHW
AejCTBUj3 BP3 U3BPLUBHUTE PaBoTH KU WTO npousnerysaar o4 u3BpLIEHUTE

“38pLUeHuTe paboTy kou WTO NpoussjerysaaT oA U3BPLUEHUTE yCnyru.

KeawTuTaTusHa koHTPONa ce BpWH £o cooaBeTEH AOKYMEHT KOj WTO ke GUAe NOTNUWEH 04 OBNACTEHUTE NUUa Ha ABeTe AQroBOPHW CTpaHu. Bo
Cnyvaj KBaHTUTETOT Ha u3BpLIeHUTE |paBoTu Ko WwTo MPOUINEryBaaT of WIBpLICHNTE YCNYrv 4a He GUAE YTBPAEH BO MOMEHTOT Kora ycnyrate ce

HUENOCHO M3BPLIEHH, UCTOTO ce 3abefiexysa Ha AOKYMEHTOT cO 06pa3znoxeHue Ha NPUYMHUTE NOPAAU KOW KBAHTUTETOT Ha U3BPLUGHUTE YCNyrK He €
YTBPAEH.

Hokonky ce yTBpAAT KBaHTUTATHBHY HEAOCTATOUM, OAHOCHO MOManky W3BPLWEHMU ycnyru oA HapayaHuTe B0 MOMEHTOT KOra yCnyrure ce u3splieHu
“nik BO AoNOnHuTEneH pok oa 30 (Tppecer) aeHa no U3BPLIYBaeTo Ha yenyrute, KOpUCHUKOT Ha ycnyrata e fomKeH Aa ro ussectv [asarencr Ha
ycnyrara B0 pok 0A 3 (Tpu) AeHa, CMeTaHo 04 AeHOT Ha KOHCTaTUPaHeTO Ha KBAHTUTATUBHUOT HEAOCTATOK Ha u3BpuweruTe ycnyru. [lasatenor Ha
yenyrata e pO/KeH Aa W3BPLUK UHCNEKUMja Ha “3BpWeHUTe paboTu KOW WTO Npousnerysaar og U3BpEHUTE ycnyru kaj KopucHukoT Ha ycnyrara so

Dok o4 8 (ocyM) AEHA, CMETaHO 04 ARHOT Ha NPYEeMOT Ha U3BECTYBaHETO 3a KOHCTAaTUPAHUTE KBAHTUTATUBHMU HeaocTaTouu. AOKOHKY Nasavenor Ha
ycnyrara He uisplum UHCNeKyuja Ha 3BpLWeEHUTEe paboTu kou wro npousnerysaar of u3s

\0CYM) A€HE, CMETaHO 04 AGHOT Ha MPUEMOT Ha U3BECTYBAETO 33 KOHCTATUPAHUTE KBAH
/cnyrara e cornaceH co koHcTaTauuyTe Ha KopucHukoT Ha YCNyrata 80 OAHOC Ha KBAHTUTATUBHUTE HELOCTATOLM. Aokonky [lasarenor Ha ycnyrara
43BPWI UHCNEKUMja BO OAHOC Ha Ko CTaTUpaHUTe KBaHTUTATUBHU He[oCTaTouM Ha u3splienuTe paboTy Kow WTo npousnerysaar oA u3splEHUTE
/cnyr kaj KopucHukot Ha ycnyratd eo TOPEHABEAGHNOT POK U NUCMEHO U3jaBu Aeka He ce cornacysa CO KOHCTatauuute Ha KOPUCHWUKOT Ha
/cnyrata, LOroBOPHUTE CTPaHu ce dornacHu VHCNeKuujaTa, O4HOCHO KBaHTUTaTUBHATA KOHTPONa Ha u3BpLIEHUTE yCnyru Aa Buae uaspliexa oa
TPaHa Ha HelaBUCHa, oBnacTeHa u “UeHUMpaxa komnauja, koja Wro ke Guae aHraxupaxa oj crtpaxa Ha KopucHukoT Ha ycnyrara. Wssewrajor
ia KOMNaHWjata aHraxupana 04 CTpala Ha KopucHukoT Ka yenyrara ke 6uge koHeueH n obspaysayku 3a aseTe AOTrOBOPHYW CTPaHU.

lokonky NOpPaAu HeCoOABETHUOT KBAHTUTET Ha U3BPLUEHUTE YyCNyru My € npeau3sukaHa AUPEKTHa u/MNu UHAWPEKTHAa wTeTa Ha KOpUCHUKOT Ha

lal - - v
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OAHOCHO Ad HE U3BPLUKM NNakare|Ha UIHOCoT KOj WTO OArOBapa Ha BpeAHOCTa Ha W3BPLUEHUTE yCNyru 32 KOU WTO Ce KOHCTaTupaHhu HepocTatoun
BO OAHOC Ha KBAHTUTETOT 04 cTpdHa Ha KOpUCHUKOT Ha ycnyraTa, 3roneMeH 3a U3HOCOT Ha EBEHTYaNHUTE AONONHUTENHU TPoWwoun Ha KopvucHukoT

Ha ycnyrarta, npeau3BukaHu nogaau HECOOABETHOTO KBAHTMTATUBHO W3BpwyBame, Aypw w [1aBaTenoTr Ha ycnyrata 4a HE W343aAe KHWKHO
oaobpeHrue.

7. Peknamauuu Ha xsanurter

BanuaHu ce camo oHve pexknama

M1 BO BPCKA CO KBANWTETOT ¥ COOOPA3IHOCTa Ha M3BPLUEHUTE YCIYriA KOU WTO Ce BO COrMacHoCT CO 0BOj AEN OA
Jlorosopor.

CuTe pexnamauuu Ha kBanuTeToT|u cooBpasHOCTa Ha paBoTUTe KOU LUITO NPOUSNEryBaaT 04 U3BPLUEHUTE YCNyri, ke BUAAT NUCMEHO NOAHECEHM OA

crpaHa Ha KopucHukor Ha ycnyl;ETa U NPUMEHU oA cTpaHa Ha [lasarenoT Ha ycnyrata, 80 pok oa 30 (TpueceT) geHa, CMETaHO 0A4 AEHOT Ha
LeNOCHOTO U3BpLUyBatLe Ha yenymTe,

OcseH pokonky [laBatenor Ha vy
KBANUTETOT w/unu coobpasHocra
Ha ycnyrata ke ce norpwxuv aa
[lasaTenoT Ha ycnyrara He cnpos

Cnyrata He Ce COornacy nouHaky BO nucMeHa hopMa, BO MOMEHTOT Ha MOXHa NOTEeHUWjanHa pexknamauuja Ha
Ha paboTuTe KOU WTO NPOU3INEryBaaT OA UIBPLUIBHUTE YCNYrU, OA CTPaHa Ha KOPUCHUKOT Ha ycnyrata, KOpUCHUKoT
HEMa NOHATaMOLLHW aKTUBHOCTU Hap paboTUTE KoW WITO NPOW3NErysaar Of W3BPWEHWTe ycnyrv c? poaeka
BAE MHCneKkuvja Ha paboTuTe Ko WTO NPoU3NeryBaar 0j U3BPLUEHUTE YCAYTU.

[lasaTtenor Ha ycnyrata My rapaHfrupa Ha KOpUCHUKOT Ha ycnyraTta Aeka yCnyruTe Kou LWTO Ke r4 U3spLlun BP3 OCHOBA Ha 080j [10rosop BO UENOCT rv
3ajosonyBaar W WCNONHYBaaT (raHAapAUTe 33 KBANUTET NPEABUAEHW COrMacHO BaXe4kaTa 3aKOHCKa U NOA3AKOHCKA perynaTrusa, HOpMW U
CTaHAapAMW, kako W cornacHo Gapawara u notpedbute Ha KOPUCHUKOT Ha ycnyraTa. [lOKONKY € NPUMEHNWUBO, OAHOCHO AOKONKY KOPUCHUKOT Ha
ycnyrata nobapa, [lasarenor Ha yenyraTa € AOMKEH Aa U3AaAe COOABETEH CEpTUMUKAT KO LUTO Fo NOCEAYBa 32 U3BPLUYBaE Ha TOj BUA HA yCnyry,
CO KOj WTO ke Ce NOTBPAW AeKA MIBPLUEHWTE YCNYrn Cé CO COOABETEH W CneurtudHo GapaH KBanuTET, OAHOCHO KBANWTET KOj WTO LUENOCHOo
OArosapa Ha cneuuduunute Bapgrwa u notpebu Ha KOPUCHUKOT Ha ycnyraTa, co Kou Wro [laBaTenoT Ha ycnyrara e UenocHO 3ano3HaeH.

Bo cnyuaj kora pabotute kow W0 Npou3NerysaaTt OA WIBPWEHWTE YCNyru HE rv 3aA0BONYyBaar W/WNu UCNONHYBaaT HOPMUTE W CTaHAapAuTe 3a
KBANUTET 3a TOj BUA/BMAOBY Ha yEnyra, kako u cneuuduyrute Gapawa 1 notpebu Ha KopucHukoT Ha ycnyrarta, [laBaTenoT Ha ycnyrata e AOnKeH
Ha CBOj TPOLLOK BEAHAW Aa ri W3BPLIK CUTE NOTPEBHU NPEnpasku/MHTEPBEHUMN, KaKko U3BpWEHUTE PaboTH KOV WTO NPOW3NEerysaar og U3BPUWEHUTE
ycnyri 61 ru 3a080nUNe NPONULIAHUTE HOPMU U CTAHAAPAY, KaKo U cneuuduuruTe 6apara u noTpebu Ha KOPUCHWKOT Ha ycnyraTa.

[okonky ce yTBpAaT KBanuTaTtugHU, OAHOCHO HEAOCTaToUX BO OAHOC Ha coobpasHocTa Ha paboTuTe KOWU WTO NPOU3NErysaar O W3BPLIEHWTE
YCNyru, AOrOBOPHUTE CTPaHU, OJHOCHO HUBHUTE OBNACTEHW NPETCTABHULW, K& COCTaBaT U NOTNULIAT COOABETEH 38NUCHUK 33 KOHCTATUpaHuTe
KBANUTATUBHU HEAOCTATOUM HA UFBPLUEHUTE YCNyru.

[lokonky ce yTBpAaT KBanuWTaTfBHW HEROCTaTOouu, OAHOCHO HEepoCTaTouM BO OAHOC Ha coobpa3HocTa Ha uaspwexute paboT Kou WTo
npousnerysaar oA W3BPLUEHWTE| yCnyru BO MOMEHTOT KOra YCNyrure ce WU3splieHu unu Bo ApononwuteneH pok oa 30 (TpueceT) aeHa no
“3spWyBatbeTo Ha ycnyrate, KOpUCHUKOT Ha ycnyraTta e AO/MKEH Aa ro ussecTyu [lasarenoT Ha ycnyraTa Bo pok oA 3 (Tpu) AeHa, CMETaHO 04 AEHOT
Ha KOHCTaTUPaKeTO Ha KBANWTRTUBHUOT HEAOCTATOK, OAHOCHO HEAOCTAaTOK BO OAHOC Ha coobpasHocTa Ha u3Bpliekute paboru kou WTo
pousNerysaar oA u3spwexure Vcnyru. [lasaTrenoT Ha ycnyrata e AOMKEH A2 W3BPLUK WHCNEKLMja Ha u3BpLUEHUTE paboTu KOW WTO npousnerysaar
0A w3BplleHuTe ycnyru kaj KopuCHUKOT Ha ycnyrata BO POk oA 8 (0CyM) AeHa, CMETaHO OA AEHOT Ha NPUEMOT Ha W3BECTYBamweTo 3a
KOHCTaTUpPaHUTe KBanUTaTWBHWU HEAOCTAaTOUW, OAHOCHO HefOCTaToUuW BO OAHOC Ha coobpasHocta. [lokonky [lasatenor ka ycnyrara He W3splun
WHCNEKUWja Ha U3BpLIEeHUTE pabofrk Kou LUTO NPOU3Nerysaar 0A U3BPWEHUTe YCNnyry kaj KOPUCHWKOT Ha ycnyrata BO POK 04 8 (OCyM) AeHa, CMETaHO
OA AEHOT Ha NPUEMOT Ha W3BECTYBABETO 3a KOHCTAaTUPAHUTE KBANUTAaTUBHU HEAOCTATOUM, OAHOCHO HEADCTATOUM BO OAHOC Ha cooBpa3HocTa, ke
ce cMeTa Aeka [lasaTenoT Ha y¢nyraTa e COrnaceH Co KOHCTaTauuute Ha KOPUCHUKOT Ha ycnyrata BO OAHOC Ha KBanWTaTUBHWUTE HEAOCTATOUM,
OAHOCHO HejocTaTouu BO OAHGC Ha cooBpasHocta. [loxonky [lasaTenoT Ha ycnyraTa W3BplM MHCNEKUWja BO OAHOC Ha KOHCTaTUpaHuTe
KBASIUTATUBHN HEAOCTATOUM, OAHOCHO HEAOCTaTOUM BO OAHOC HA8 COOOPa3HOCTa Ha M3BpWeHUTe paboTyv KOW WTO NpoU3nerysaaT 04 W3BpLIEHWUTE
ycnyru Kaj KOPMCHUKOT Ha ycnyfata BO rOPEHaBEAEHWOT POK U NUCMEHO U3jaBU AEKAa He Ce COornacyea CO KOHCTaTauwuTe Ha KOpuCHUKOT Ha
ycnyraTa, AOroOBOPHUTE CTPaHu ¢e COrNacHU UHCNekuujaTa, OAHOCHO KBAaNWTATUBHAT3 KOHTPONA U KOMTPONaTa Ha cooBpa3HoCTa Ha U3BPWEHUTE
yenyru aa Bupe u3eplieHa o4 CTpPaHa Ha HE3aBUCHA, OBNAcTEHa U NUUEHUMPAHa KOMNAaHWja, Koja WTO Ke Buae aHraxupawa Op CTPaHa Ha
HOPUCHWKOT Ha ycnyrata. MaseufTajoT Ha KOMNaHujaTa alraxupaHa oA CTpaHa Ha KOpWUCHUKOT Ha ycnyrarta ke Buae koHeueH u 06Bp3yBauku 3a
ABETE AOrOBOPHW CTPaHM.
[loxonKky nopaau HeCOOABETHUOT]
w/Mnu uHAWPEKTHa wreta Ha Kop
Ha ycnyrara.
Co nornuwysameTo Ha 080j [lojosop, [lasarenoT Ha ycnyrata wWijasyBa Aeka ro osnacTysa KOpPUCHWUKOT Ha ycnyrata Aa ro 3aApXu NNakawero,
OAHOCHO Aa He U3BPLWMN Nnakat§ HA UHOCOT KOj LUTO OAroBapa Ha BPeAHOCTA Ha W3BPLUEHWUTE YCNyrv 3@ KoW WTO Ce KOHCTaTUpann HeaocTaToun
BO OQHOC Ha KBAanuTeToT, w/unwu cooGpa:snocra, 04 CTpaHa Ha KOPMCHMKOT Ha ycnyrara, 3ronemer 3a U3HOCOT Ha €BEeHTYanHwWTe AONONHWTENHW
Tpowouy Ha KOPUCHWKOT Ha ypnyrata, Npeaw3BUKaHK NOPaaW HECOOABETHOTO W3BPLWYBAre Ha YCNYruTe BO OAHOC Ha KBANWUTETOT W/vnu
coobpasHocra, Aypu u [laBatendr Ka ycnyraTa 4a He U3aaae KHWKHO opoBperue.

KBanuTeT Ha u3BpleHuTe paboTi Kou LWTO Npousnerysaar oA WIBPWEHUTE YCNyrn My e Npeau3BukaHa AMPEKTHa
MCHWKOT Ha ycnyraTa, [lasatenoT Ha ycnyraTa e AOMKeH BO LENOCT Aa MY ja HGAOMECTW wreTarta Ha KopucHuKoT

Onpeabute oa 0BOj YNEH Ke Ce [PUMEHYBAAT CaMOCTOJHO ¥ HE3ABUCHO OA OAPeABaTa 3a CKPUEHN HEAOCTaTOUW Ha U3BPLUEHUTE YCNYry, KOja WTo &
coapxaHa 8o 080j [lorosop.

8. MpaBa u o6spckyu Ha [laBatendr Ha ycnyrata # KOpUCHUKOT Ha ycnyrara 3a BpEMETPAeeTo Ha rapaHTHUOT PoK

ICOPUCHUKOT Ha ycnyrata Moxe JOpaau HeuCnpaBHOTO (YHKUUOHUPate Ha paboTuUTe Kou WTO Npoudnerysaar o4 UssplexuTe ycnyru aa 6apa oa
[laBatenoT Ha ycnyrara, npenpdska Ha uU3BplUeHUTE paboTu BO TEKOT Ha rapaHTHUOT pok, 6e3 ornes Ha T0a kora Ce Nojasun HeaOCTaTOKOT BO
thyHKUKOHUPaHETO.

KopuCHUKOT Ha ycnyraTa uMma npaso Ha H3AOMECT Ha UENOKynHaTa AWPeKTHA W/WNW WHAWPEKTHA WTYEeTa WTO ja NPeTpnen nopagu Toa wro Gun

nuwex oa ynotpebara Ha uaspd
npenpaska Ha u3spwenuTe pabo

beHuTe paboTh KOU WTO NPOU3NErysaar 04 WIBPLUEHUTE YCNyru, 04 MOMEHTOT Ha NOAHECYyBatbe Ha bHapareTo 3a
T KOW WTO Npouanerysaar 04 M3BPLUEHWTE yCnyru A0 d)aKTHNKOTO u3splwysaroe Ha ucrTuTte.
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MefyToa, Kora NopaAn HewcnpagHoTo (PyHKUWOHUPAe Ha uisplwenute paboTv KoM WITO NPOUNErysaaT Of W3IBPLUEHUTE yCnyru, e U3BpLIeHa
L|eN0CHa 3aMeHa Ha UCTUTE, W/UNWU HUBHA CylWTeCTBEHa Npenpaska, rapaHTHWOT POK MOYHYBA NOBTOPHO A@ Te4Ye, CMETaHo OA AEHOT Ha 3amerara,
OAHOCHO Of CyluTecTBeHaTa npenpaska Ha U3BpPLIEHUTEe paboTu KOU WTO NPOWU3NErysaar oA U3BPLUEHWUTE yCnyru.

CwTe CNOPEAHY TPOLIOUM Kou WTp ce NoTpebHu 3a nsBplysare Ha NoTpeBHUTe npenpasku, WUnu UenocHa 3ameHa Ha usspluenute padoTi kou
LUTO NPOU3NerysaaT oA U3BPLIEHATE yCnyrk e 8O LenocT Ha Tosap Ha [lasaTenoT Ha ycnyrata.

3a Toa BpeMe, [laBaTenoT Ha ypnyrata UENoCHO r0 NOAHECYBA PU3UKOT 3a Mponarawe WWNu oWTeTyearwe Ha U3BpWeHUTe paboTi Kow wWro
npownaserysaar o/ U3BPLIEHNTE YENyru,

9. MNpUMEHNUBO 3aKOHOAABCTBO

Bp3 cuTe eBeHTyanHu cnoposw kpu 6y npowsnerne Bo Bpcka co 080j [lorosop, ke ce npuMeHysaaT no3uTuBHUTE nponucu Ha PenyBnuka Cesepra
MakeaoHuja, npBeHCTBEHO 3aKOHPT 33 06NUrauMoxy o4HOCH.

10. Pewasawe Ha cnoposu

CuTe CnopoBu KoM WTo npousfierysaat of [lOroBOPOT wnW Ce NOBP3aHU CO HEro, Ko BrNy4YysaaT ¥ npalarwa NoBpP3aHw CO Herosata
NOMHOBAXHOCT, NOBPEAa, TONKYBRME, KaKO ¥ HErOBUOT NPECTAHOK, AOTOBOPHUTE CTPaHKU Ce COrnacHu Aa ce obuaar Aa rv pewasaat cnoroabero co
mefyceBHo pa3bupatse kako AeNgBHY NapTHepW, a AOKOMNKy He ycnear B8O Toa, HaanexeH ke 6uae OcHosHuoT cya Ckonje 2 - Ckonje.

11. Buwa cuna

CornacHo 0Boj [loroBop, 3a BUWR CUNa Ce CMETaaT MPUYMHK KOW AMPEKTHO UIW UHAUPEKTHO fv NONpeYyBaaT AOrOBOPHUTE CTPaHU Aa rv u3Bpwar
CBOWTE OGBPCKY NOPaAW HACTHW KOM Ce HajBOP OA KOHTPONA, Ha NPUMEp: WTPajkoBW, BOjHW, BYHTOBW, nuparepuja, rparaHcku Hemupu,
3NOHAMEPHU LUTETH, YCOrnaceHoET o Koj BMN0 3aKOH UM BNaAWH pea, NPaBuna, PerynaTusy UNW Hacoku, CaHkuuu v embapra, Hecpekn, AedekTh
Ha NOCTPOJKN UMK MALLUWHW, 3anNgHN, noxapy, nonnasy, 6ypu ¥ CNUYHO.

Nlokonky. 61UNo Koja Of AOTOBOPHUTE CTPAHW e CMPEueHa WU OANOXKYBA CO U3BPLUYBAHETO Ha CBOUTE 00BPCKV HaBeAEHW BO OBOj AOTOBOP NOA
BnujaHve Ha BAWA cuna, Taa CipaHa 6e3 oanoxysare Tpeba Aa ja MIBECTM ApyraTa CTPaHa No MUCMEK Nat, 3a OKONHOCTUTE Ha BUla cuna v
HWUBHOTO BNUjaHWe, U NO TaKBOTd U3BECTYBaKE HEMa A3 NOANEXW HAa OATOBOPHOCT 32 U3BPWIYBAE Ha OBBPCKUTE KOU Ce CMpeyeHu OA CTpaHa Ha
BNWjaHWETO Ha BULIA CUNA, BO [TEKOT HA TPaeweTo Ha ucrara. [0 3aBpllyBameTo Ha BNMJGHWETO Ha BMLATA Cuna, ucTata cTpaxa Tpeba aa
NPOACIMKNA CO NNAHUPAHUTE KTUBHOCTH CO LUEN Aa MM U3BPLUK CBOUTE 0BBPCKM.

Nlokonky 610 Koja Of AOrOBOPHITE CTPaHU & CnpeyeHa BO CBOjaTa aKTUBHOCT W UIBPLUYBAKETO HA CBOUTE 0BBPCKY NOA BNUjaHUE Ha BULIA CUNa, W
TOa CnpevyBabe Tpae KOHTUHYUPAHO BO Nepuoa oA 3 (Tpu) Meceuu, Toraw ApyraTa CTpaHa uMa NpaBo Aa O PACKUHE OBOj A0TOBOP.

HWTY eAHa OA AOrOBOPHUTE CTP3HU HEeMa Aa B1Ae OATOBOPHA 3@ HEUCNONHYBae Ha 0BOj [loroBop A0 koe G AOWNO 3apaay BUWa cuna. AKo eaHa
0A AOrOBOPHUTE CTPAHK € crpeyeHa BO UIBPLIYBAte Ha 06BpCKUTE 04 080j [OroBOp 3apagu BULE CUNa AOMKHA & BO POK OA 24 Yaca NUCMEHO Aa
ja U3BECTU ApyraTa A0FOBOPHA CFpaHa, Co HaseayBawe Ha NPUYMHUTE 3a BuwwaTa cuna v no MOXHOCT 06esbeayBatbe Ha COOABBTEH AOKa3.

Mo oTcTpaHysawe Ha Buwara chna, [loroBopoT MOXe A4a Ce peanusupa no notpeba co 3aeAHUIKU npuchaTeHo AONONHYBaHE UNU A3 Ce packuHe
AOrOBOPHO.

12. Kopecnoraeruuja

[lOroBOPHWTE CTPaHW Ce CornagHu LUenoxynHata KOpecnoHAeHuuja nospsana co [loroBopoT A3 Ce BPWM HA aAPECUTE HA AO0rOBOPHUTE CTpaHu
naseaeHn 8o [orosopor. Wae BaMEeTO k& Ce CMeTa 33 W3BPLUEHO CO A3TYMOT Ha ucnpakawe. [lOrOBOPHUTE CTPaHu Hema Aa i 3emar 80
NPeABUA YCMERWTE U3BECTYBara. Cexoja AOrOBOPHA CTPaHa e COornacHa Aa ja MIBecTy Apyrata AOTOBOPHa CTPaHa 3a NPoMeHa Ha aapecara u/wnu
6MN0 KOj APYM NOAATOK HaBeadH BO 0BOj [OroBOp, BO POK OA 3 (TpW) AEHA CMETaHO OA AEHOT Ha u3BplweHara npomexa. Lokonky Guno koja
[OrOBOPHA CTPaHa He ja Wasedru ApyraTa AOrOBOPHAa CTPaHA 3a WU3BpLEHATa NPOMEHa, AOCTABaTa W3IBPLIEHA HA AAPecuTe HaBepeHW B8O 0BOj

[lorosop ke ce cmeTa 3a Baxeuka. [loroBOPHUTE CTPAHU C& COrNacHW KOPECNOHAEHUWjaTa nosp3aHa co oeoj [loroBop Aa ce 8plWM NPEKy CNejHuTe
e-maun aapecu:

3a KopucHukoT Ha yenyrata: mdrija:nikolovska@makstil.com.mk; Ten: ++389 (0)2/3287 008
3a [lasatenot Ha ycnyraTa: ekdinzenering@yahoo.com

13. LienoceH porosop

OcBeH ako He € NouHaKy onpejeneHo co oapeabuTe, [lOroBOPOT 3aeAHO CO BOBEAHWTE A0TOBOPU U AHEKCH KOW NPeTCTasysaaT COCTaBEH Aen Ha
[10roBOPOT, r0 COMMHYBAAT EKPKNY3WBHWOT ¥ UENOCHWOT A0roBOp NOMely AOrOBOPHWTE cTpani. [Opyrv vsjasv nomery CTpaHWTe, OCBEH OHUe
yT8pAeHu co [lorosopor, Hema fia Buaar obspaysauku 3a AOrOBOPHUTE CTPAHH.

14. Aamenu Ha [lorosopoT

M3meHuTe w/vnu ACMONHYBab3Ta Ha [lorosopoT ke ce CMeTaaT 33 BaXe4uku CaMO AOKONKY C€ W3rOTBEHW BO NWCMEHA cdopma ¥ NOTNULWAHK OA
CTpaHa Ha ﬂaaa'renOT Ha ycnyrgTa u KODHCHVIKOT Ha ycnyrara, OAHOCHO AOKONKY C& pasMeHeTu no e-Maun unu akc.

KOPUCHUKOT Ha ycnyraTa MOXE, CO HAaBPEMEHO W3AaAEHO U3BECTYBawe, 4a Hanpasu NPOMEHW BO koj Guno Aen oA [orosopor. [laBatenot Ha
ycnyrara nucMeHo Ke ro uasectu KopucHUKOT Ha ycnyrata Aanu TakeuTe NPOMEHU B/UjaaT 8p3 LieHaTa, pacnopeaoT U HAYUHOT Ha U3BpWysane Ha
ycnyrute w/unu apyra onpenﬁj oA [loroBopoT BO pok 04 5 (neT) paboTHu AEHa N0 A3AEHOTO U3BECTYBAME OA CTPaHa Ha KOpuCHUKOT Ha ycnyraTa.
15. NpeHecysawe Ha NpaBa KA TPeTu nuua

[aBatenor Ka ycnyrata Hemd npaso csouTe 06BpCku Aa ru nNpeHece Ha TpeTa CTPaHa, 6e3 npeTxoAHa NUCMEHa CornacHocT oA cTpaHa Ha

E-mail: purchasing1@makstil.com.mk
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1 6.ﬂoagpnusocr

[I0rOBOPHWTE CTPaHW Ce AOMK|iM cuTe hakTu, NoaaToum, UHGOPMaUUK UTH. BO BPCKA CO ABNOBHUTE aKTUBHOCTY Ha Apyrara CTpaHa 3a Kou Aosxane
B0 TEKOT Ha UCMONHYBaMweTo Ha 0Boj 10roBOP A2 MM TPETMPAAT Kako AenosHa TajHa. Osue UHOPMALMM U NOABTOUMU AOTOBOPHUTE CTPAHH He cmear
A@ A COONLUTYBAAT HAa TPETW NUUA, HE CMeaT Aa rv WCKOPUCTAT MNW Aa ru 3noynoTpebyeaar Ha WTeTa Ha Apyrara ctpana. [loKonKky eAHa oA
cTpaHuTe oBaa cBoja ofBpcKalja NpexpLM, TOral € AOMXHA A3 MM HaAOMECTY CUTE LUTETU KOU Nopaau Toa ke rvu uma apyrarva cTpaHa.

17. Dpyrv ycnosu

[laBatenor Ha ycnyrata ke r¢ ussectu KOPUCHWKOT Ha ycnyrata BO BpCKka CO CUTE NPOMEHW noepsaHv CO HaausoT Ha KomnawwjaTa, appecara,
cmeTkaTta v bankaTa, 8o pok|oA 3 (Tpu) AeHA NO HacTanysameTO Ha COOABETHATAa NpomeHa. [laBaTenoT Ha ycnyraTa, UCTO Taka e o6sp3aH Aa

AOCTABYU KOMWja Of CEPTUMKATOT U3ABAEH OA CTPAHa Ha TProBCKMOT PEruCTap ¥ Ha MHTEPHUTE aKkTH Ha koMnaHwjaTa, no Gapate Ha KOPUCHUKOT
Ha ycnyrara.

OBoj [lorosop € COCTaBeH U NPTNULLIAH Ha MaKeAOHCKH jasuk.

Osoj [loroBop Moxe Aa OuAe OATOTBEH BO €AEH UK noseke npuMepouu. Osoj lorosop Moxe Aa Guae PAa3MEHET NO eNeKTPOHCKA NoLTa unu axc
11 BO CeKOj CNy4aj ke ce CMeTd 3a BaXeUku 1 06BP3yBaYku 3a ABETE A0TOBOPHU CTPAHH.

{
[Nasaveh Ha ycnyra, KopucHUK Ha ycRyra,
EKO UHJEHEPWUHI-HC 3a MAKCTUN




